
From: Matthew Gillian 
Sent: Wednesday, May 3, 2017 8:28 AM
To: Product & Application Support Team
Subject: Re: ICE Standard App 

To the entire TEAM of ICE Standard:

I downloaded the FREE ICE Standard App a few years back thinking someday, it might be a 
very useful, "peace-of-mind" Mobile App... probably never used, but comforting to know is there
on my phone.
During a dangerously low blood sugar event, the ICE Standard App actually saved my life as the 
Paramedics were instantly able to recognize the situation and take immediate, appropriate action 
before it was too late and irreversible. Each of the Paramedics, and ER Staff, remarked over and 
over how perfect it was to have that level of concise information instantly at their fingertips. 
Each second in a medical emergency counts and each piece of information is golden when the 
patient cannot speak for themselves. 

Critical information - critically fast; thanks to a well thought out and innovative App that I give 6
stars and personally recommend to anyone who will listen! Please get THIS APP and share it 
with every person you know - it really DOES SAVE LIVES!
Unlike the other similar Apps, this one has many exclusive and unique features that set it far 
above the crowded store! Each update is worth the wait and makes this App a finely tuned and 
powerful lifesaving resource for everyone!

Gratefully,
- Matthew 

(NOTE: I am, hereby, giving my expressed permission to use my words to promote this App in 
any and all forms of media. - Matthew R. Gillian, 05/03/2017)

Protection, Peace & Plenty
Matthew R. Gillian
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